
     Eleanor Roosevelt once said that “the future belongs to those who believe 
in the beauty of their dreams.” Evan Stewart came to live at the First Step In-
termediate Care Facility (ICF) a few years ago. In the time that he has been 
with First Step, Evan worked hard and was able to attend Hot Springs High 
School.  

     As it turns out, Evan loves sports, especially football! This summer, Evan 
was able to work out with the Hot Springs Trojan football team. He lifted 
weights, participated in practices twice a day some weeks, and went with the 
team to 7 on 7 tournaments. Not once did Evan complain about all of the hard 
work. In fact, HE COULDN’T WAIT TO GO!  

     All summer, Evan has talked about the first day of school. While other kids 
were dreading that day, Evan was counting down the days. August 15, 2018, 
finally arrived and Evan was excited to announce that he was FINALLY a sen-
ior AND a member of the Trojan football team. In the spring of 2019, Evan 
will be the fourth ICF consumer to graduate from HSSD.   

     With much anticipation, the Trojans kicked off their season on August 30. 
Evan was ready to go and dressed in full pads for the game. He is ecstatic to be wearing #11 this season. For his first 
game, his peers at the ICF held a tailgate party in his honor before the game. After the party, Evan’s family and friends 
attended the game held at Hot Springs High School. He will be participating in the home games for the 2018 season. 
Evan’s dream has come true with a lot of hard work on his part. A big ’thank you’ to Hot Springs High School Coach 
Darrell Burnett for giving this young man the opportunity to realize his dream.        

DREAMS + WORK = SUCCESS 

Pictured is Evan (#11) giving a two thumbs up 
to his biggest cheerleaders—his family and 
friends!  

“Evan is a great kid who is always 
in a good mood and excited to be a 
Trojan! That's the "Trojan Pride" 

we are working daily to bring back 
with the school, community, and 

athletes! We're excited that Evan is 
daring to beat the odds.” 

Coach Darrell Burnett 

Hot Springs High School  

     Eleanor Roosevelt once said that “the future belongs to those who believe 
in the beauty of their dreams.” Evan Stewart came to live at the First Step In-
termediate Care Facility (ICF) a few years ago. In the time that he has been 
with First Step, Evan worked hard and was able to attend Hot Springs High 
School.  

     As it turns out, Evan loves sports, especially football! This summer, Evan 
was able to work out with the Hot Springs Trojan football team. He lifted 
weights, participated in practices twice a day some weeks, and went with the 
team to 7 on 7 tournaments. Not once did Evan complain about all of the hard 
work. In fact, HE COULDN’T WAIT TO GO!  

     All summer, Evan has talked about the first day of school. While other kids 
were dreading that day, Evan was counting down the days. August 15, 2018, 
finally arrived and Evan was excited to announce that he was FINALLY a sen-
ior AND a member of the Trojan football team. In the spring of 2019, Evan 
will be the fourth ICF consumer to graduate from HSSD.   

     With much anticipation, the Trojans kicked off their season on August 30. 
Evan was ready to go and dressed in full pads for the game. He is ecstatic to be wearing #11 this season. For his first 
game, his peers at the ICF held a tailgate party in his honor before the game. After the party, Evan’s family and friends 
attended the game held at Hot Springs High School. He will be participating in the home games for the 2018 season. 
Evan’s dream has come true with a lot of hard work on his part. A big ’thank you’ to Hot Springs High School Coach 
Darrell Burnett for giving this young man the opportunity to realize his dream.        

DREAMS + WORK = SUCCESS 

Pictured is Evan (#11) giving a two thumbs up 
to his biggest cheerleaders—his family and 
friends!  

“Evan is a great kid who is always 
in a good mood and excited to be a 
Trojan! That's the "Trojan Pride" 

we are working daily to bring back 
with the school, community, and 

athletes! We're excited that Evan is 
daring to beat the odds.” 

Coach Darrell Burnett 

Hot Springs High School  

Eleanor Roosevelt once said that “the future belongs to those who believe in the 
beauty of their dreams.” Evan Stewart came to live at the First Step Intermediate 
Care Facility (ICF) a few years ago. In the time that he has been with First Step, 
Evan worked hard and was able to attend Hot Springs High School.

As it turns out, Evan loves sports, especially football! This summer, Evan was 
able to work out with the Hot Springs Trojan football team. He lifted weights, 
participated in practices twice a day some weeks, and went with the team to 7 on 7 
tournaments. Not once did Evan complain about all of the hard work. In fact, HE 
COULDN’T WAIT TO GO!

All summer, Evan has talked about the first day of school. While other kids 
were dreading that day, Evan was counting down the days. August 15, 2018, finally 
arrived and Evan was excited to announce that he was FINALLY a senior AND a 
member of the Trojan football team. In the spring of 2019, Evan will be the fourth 
ICF consumer to graduate from HSSD.

Pictured is Evan (#11) giving a two thumbs up to 
his biggest cheerleaders—his family and friends!

With much anticipation, the Trojans kicked off their season on August 30. Evan was ready to go and dressed in full 
pads for the game. He is ecstatic to be wearing #11 this season. For his first game, his peers at the ICF held a tailgate 
party in his honor before the game. After the party, Evan’s family and friends attended the game held at Hot Springs 
High School. He will be participating in the home games for the 2018 season. Evan’s dream has come true with a lot of 
hard work on his part. A big ’thank you’ to Hot Springs High School Coach Darrell Burnett for giving this young man 
the opportunity to realize his dream.

DREAMS + WORK = SUCCESS
Volume 18, Issue 2 | September 2018



2

Friends of First Step 

First Methodist Church 

Thank you to First Methodist Church Youth Camp 45 
(pictured left) for volunteering in Ms. Cherrie’s classroom 
to help the children plant their grass gardens, and also, for 

reading the wonderful storybook to the children.   

Future Farmer’s of America 

The youth from Future Farmer’s of America (FFA) came 
to Ms. Cherrie’s classroom and did some fun art activi-
ties with the children as well as did some summertime 
reading (pictured right). Thank you for spending time 

with us!  

Ms. Cherrie’s Classroom Welcomes Special Visitors! 

The children enjoyed their visitors and hope they will come again next year!! 

Malvern Adults Learn to Weave 
     First Step Malvern 
Adults ArtAjar program 
received a grant last year 
to have an artist come and 
teach classes.  We chose 
weaving as our class art 
project, and Ms. Barbara 
Cade from Hot Springs 
accepted our request to 
teach the classes.  She was 
going to just come for five 
sessions for the grant peri-
od, but in turn, she has 
continued to come once a 

week ever since. Barbara 
has introduced a new art to 
several of our consumers 
and they are loving it.  She 
has challenged them with 
more difficult designs and 
has pushed them to be crea-
tive in their creations. We 
are so thankful for every-
thing Barbara has given to 
our consumers through her 
time and talents. 
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   Employee Spotlights 
Celebrating 25 Years of Service 

By Clint Rickett, Therapy Coordinator 

     In August, we celebrated Suzanne Butler’s 25th year as a Speech 
Pathologist for First Step in Hot Springs. Suzanne and her husband live 
here in Hot Springs and have a son who is a junior at Hot Springs High 
School and a daughter who is a junior at the University of Arkansas in 
Fayetteville.   
     Suzanne’s service to First Step has encompassed a wide variety of 
ages served from the youngest to the oldest. Suzanne really enjoys 
working with children who exhibit difficult behaviors that interfere with 
communication abilities. She likes the challenge of overcoming the be-
haviors and then seeing skills improve in both language and articula-
tion. Her experience in the field is a valuable asset to the therapy depart-
ment and the organization as a whole. Countless children and families 
have benefited from her service in her 25 years with First Step. We wish 
her a happy anniversary and look forward to many more years of excel-
lent service to First Step.   

Pictured from left to right: Brett Chancellor, 
CEO, Suzanne Butler, Speech Pathologist, and 
Clint Rickett, Therapy Coordinator.   

20 Years of Commitment and Dedication to a Mission 
By Linda Kemp, COO 

      Long days, difficult decisions, many manuals to read and interpret, 
consumers to be responsible for, and parents to whom you are accounta-
ble.  These are just a few of the daily tasks of a Center Director. Stephanie 
Abbott juggles all these things and more.  She supervises her staff and ad-
vocates for her consumers each day she comes to work.  There are always 
surprises for her.   
     For twenty years, she has smoothed ruffled feathers, soothed crying 
children, answered countless questions from numerous licensing persons 
who pop in on a regular basis, and she has done all these things with a 
smile and a friendly greeting!  It takes dedication to the mission of what 
we do to keep coming back each day. Thank you, Stephanie, for your ded-
ication for all these years! 

25 Years and Still Changing Lives 
By Linda Kemp, COO 

     Twenty-five years ago, Danah walked into First Step ready to teach children. We 
have all seen the pictures of classrooms with teachers standing at the blackboard and 
the children in their seats with raised hands, waiting to be called upon to answer the 
teacher’s just asked question. This is not the picture you will see if you look in 
Danah’s room!  Danah begins teaching children as they enter the doors to the building 
and she does not have a blackboard.  She moves from student to student, working on 
their lesson plan during the school day, with the assistance of her paraprofessionals.    
     Today, Danah is in charge of the School Age Department at First Step.  She is re-
sponsible for making sure that all the students from the surrounding districts are ap-
propriately served through individual academic plans and therapies. Danah visits each 
classroom every day, and she knows each child in her care.   
     Danah has touched many lives in her twenty five years. Some have “graduated” into the Adult Program, and 
some have gone their way into the world.  All of them will remember the kindness, the patience, and the praise for 
completing the task at hand.  Thank you, Danah, for all your years of dedication and your love of teaching our stu-
dents. We all see the rewards. 
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25 Years and Still Changing Lives 
By Linda Kemp, COO 

     Twenty-five years ago, Danah walked into First Step ready to teach children. We 
have all seen the pictures of classrooms with teachers standing at the blackboard and 
the children in their seats with raised hands, waiting to be called upon to answer the 
teacher’s just asked question. This is not the picture you will see if you look in 
Danah’s room!  Danah begins teaching children as they enter the doors to the building 
and she does not have a blackboard.  She moves from student to student, working on 
their lesson plan during the school day, with the assistance of her paraprofessionals.    
     Today, Danah is in charge of the School Age Department at First Step.  She is re-
sponsible for making sure that all the students from the surrounding districts are ap-
propriately served through individual academic plans and therapies. Danah visits each 
classroom every day, and she knows each child in her care.   
     Danah has touched many lives in her twenty five years. Some have “graduated” into the Adult Program, and 
some have gone their way into the world.  All of them will remember the kindness, the patience, and the praise for 
completing the task at hand.  Thank you, Danah, for all your years of dedication and your love of teaching our stu-
dents. We all see the rewards. 

20 Years of Commitment and Dedication to a Mission
By Linda Kemp, COO

   Employee Spotlights 
Celebrating 25 Years of Service 

By Clint Rickett, Therapy Coordinator 

     In August, we celebrated Suzanne Butler’s 25th year as a Speech 
Pathologist for First Step in Hot Springs. Suzanne and her husband live 
here in Hot Springs and have a son who is a junior at Hot Springs High 
School and a daughter who is a junior at the University of Arkansas in 
Fayetteville.   
     Suzanne’s service to First Step has encompassed a wide variety of 
ages served from the youngest to the oldest. Suzanne really enjoys 
working with children who exhibit difficult behaviors that interfere with 
communication abilities. She likes the challenge of overcoming the be-
haviors and then seeing skills improve in both language and articula-
tion. Her experience in the field is a valuable asset to the therapy depart-
ment and the organization as a whole. Countless children and families 
have benefited from her service in her 25 years with First Step. We wish 
her a happy anniversary and look forward to many more years of excel-
lent service to First Step.   

Pictured from left to right: Brett Chancellor, 
CEO, Suzanne Butler, Speech Pathologist, and 
Clint Rickett, Therapy Coordinator.   
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Congratulations Danah!

Congratulations Stephanie!
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   Employee Spotlights cont’d 

Congratulations to these employees on their 
milestone anniversaries and achievements~ 

Because~ 
In Memory of ~ 

 Helen Cooper 

Brett & Allison Chancellor

HOT SPRINGS 
July  August  September  
Cone, Sharon  10 yr Puett, Virginia 15 yr Erickson, Linda 20 yr 
Guest, Michael 5 yr Woodford, Pamela 10 yr Bishop, Ashley 5 yr 
Ledbetter, Chelsea 5 yr Rice, Mary 10 yr Aings, Lashanda 15 yr 
Parham, Brandi 5 yr Patterson, Kathy 20 yr De leo, Cambri 5 yr 
Navarro, Rebecca 5 yr Berry, Kayla 5 yr Green, Rosie 15 yr 
Avant, Carol 5 yr Allen, Danah 25 yr 

White, Pat 25 yr 
Butler, Carol 25 yr 
Jackson Julie 20 yr 

MALVERN 
July  August  
Kirksey, Kara 15 yr Hardin, Aerah 15 yr 
George, Joseph 5 yr Newburn, Janice 15 yr 
FORDYCE 
July  August  September  
Keys, Jolantha 15 yr Abbott, Stephanie 20 yr Walker, Debra 15 yr 
Jordan, Marquita 5 yr Smith, Karen 5 yr 
Letbetter, Carla   5 yr Lamb, Shanna 5 yr 
HAMBURG 
August 
Mays, Irma 5 yr 

Celebrating 20 Years of Service 
By Jackie Swan, CIO  

     On September 14, 1998, Gayle Erickson began her journey at First Step. Since 
the beginning, Gayle’s dedication and commitment to providing quality referral and 
intake services to families, seeking developmental and therapeutic services for their 
child, have glistened. As the first point of contact, Gayle recognized early the 
unique opportunity that had been bestowed upon her to forge a trusting bond with 
the fami-lies. She is highly respected and loved by the families, as she gives each 
family her full attention and gentle guidance.  

    Her unique ability in working with the families in a professional, yet compassion-
ate, manner while at the same time reassuring the families that First Step is here to 
help them, help their child reach their fullest potential is flawless. She takes pride in 
the small role she plays in helping families deal with their fears and uncertainties 
surrounding their child’s disability. And, from time to time, her heart is warmed by 
a call or a visit from a previous family seek-
ing her advice and reassurance.    

    Gayle is the very heart of First Step. She is passionate about helping 
all individuals with developmental disabilities reach their highest level 
of independence and integration into the community. Thank you, Gayle, 
for your dedication and commitment to the families of First Step—past 
and present! 

"I am most fortunate to be part of 
our First Step family. Being here 
makes me thankful for the many 

blessings in my life!"  
~Gayle Erickson 

First Step extends a heartfelt 

‘Thank you’  to all staff for 
your years of dedication and 

commitment to serving indi-

viduals with disabilities!  

Congratulations, Gayle  (left), on 
celebrating two milestones in Sep-
tember—turning 60 and reaching 
your 20 year milestone anniver-
sary.     
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On September 14, 1998, Gayle Erickson began her journey at First Step. Since
the beginning, Gayle’s dedication and commitment to providing quality referral 
and intake services to families, seeking developmental and therapeutic services 
for their child, have shined. As the first point of contact, Gayle recognized early 
the unique opportunity that had been bestowed upon her to forge a trusting 
bond with the families. She is highly respected and loved by the families, as she 
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Celebrating 20 Years of Service
By Jackie Swan, CIO

Consumer Spotlights 
A Teen Refuses to Allow his Disability to Hold Him Back from 

Living his Best Life 
     Kobe Collums just came to us after graduating from Sheridan High 
School. He was in our preschool program until 5 years old. Kobe has 1p36 De-
letion Syndrome that left him with birth defects, developmental delays, and the 
inability to walk. Through many surgeries, and hard work on Kobe and his 
parents’ part, Kobe walked across the stage at his high school graduation 
(pictured below), speaks and signs with a vocabulary of over 150 words, phys-
ically can move about the house, and walks with assistance.  Kobe is now en-
rolled in the adult program. His mother researched and visited every adult pro-

gram within driving distance from her home, and stated, 
“When we came to First Step Malvern’s adult program 
it just felt like home.”  
     Since Kobe started the adult program, he has quickly 

made a large group of friends. The staff and peers in-
stantly fell in love with his spunky personality. He con-
tinues to be involved in Special Olympics and the Art 
Ajar program, but mostly he likes to play pranks to 
make sure he is keeping all staff in check. In the short 
time at the Malvern Adult Program, he has inspired and 
warmed everyone’s hearts. His ambition and joy in life is contagious to all those around 
him. First Step staff are thankful for his parents and all the work they have put into make 
Kobe as independent as he is, and for the Sheridan school district for the constant 
communication in his transition to the Adult world. 

Photo printed in The Sheri-
dan Headlight newspaper on 
July 18, 2018. A Van Driver is Saddened by the Lose of a Consumer 

      The Glenwood Adult Development Center lost Ms. Lisa Lenard to her battle 
with cancer. Lisa was a success story with the obstacles she had overcome in her 
life, and many tears will be shed in her memory. She was spotlighted in our March 
2017 newsletter. She will be missed by her peers, but especially by her van driver 
Ms. Helen “Bonnie” McConnell (pictured below right), who is seldom seen without 
a smile but was deeply saddened at the news of Ms. Lisa’s passing.  
      Although upset, with a smile, Bonnie can recall all the moments when Ms. Lisa 
beamed with pride over her accomplishments. Bonnie is a 
staff member you can always count on to be positive and 
caring, her smile and laugh are contagious, much like 
Lisa’s. If you could bottle up just a fraction of both of their 
positivity and give it away, more smiles and optimistic atti-
tudes would abound.  
      The First Step of Glenwood is grateful to have had the 
pleasure of being a part of Lisa’s life and will sorely miss 
her, but her memory will live on in the hearts of all who 
knew her.  

Rest in Peace, our friend! 

Lisa pictured showing off her moves as she 
prepared for the 2017 Glenwood Talent 
Show!  

Extra!! Extra!! Read all 
About it!!! The Glenwood 
Adult consumers artwork won 
ribbons at the Pike County 
2018 Fair!! Pictured (right) 
are the winners proudly show-
ing their ribbons alongside 
their artwork! Congratulations 
on a job well done!!   

Rosie 
Green 

receiving 
her 

15 yr. 
pin 

(right).

Julie
Jackson
receiving
her 
20 yr.
pin (left).
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     Kobe Collums just came to us after graduating from Sheridan High 
School. He was in our preschool program until 5 years old. Kobe has 1p36 De-
letion Syndrome that left him with birth defects, developmental delays, and the 
inability to walk. Through many surgeries, and hard work on Kobe and his 
parents’ part, Kobe walked across the stage at his high school graduation 
(pictured below), speaks and signs with a vocabulary of over 150 words, phys-
ically can move about the house, and walks with assistance.  Kobe is now en-
rolled in the adult program. His mother researched and visited every adult pro-

gram within driving distance from her home, and stated, 
“When we came to First Step Malvern’s adult program 
it just felt like home.”  
     Since Kobe started the adult program, he has quickly 

made a large group of friends. The staff and peers in-
stantly fell in love with his spunky personality. He con-
tinues to be involved in Special Olympics and the Art 
Ajar program, but mostly he likes to play pranks to 
make sure he is keeping all staff in check. In the short 
time at the Malvern Adult Program, he has inspired and 
warmed everyone’s hearts. His ambition and joy in life is contagious to all those around 
him. First Step staff are thankful for his parents and all the work they have put into make 
Kobe as independent as he is, and for the Sheridan school district for the constant 
communication in his transition to the Adult world. 

Photo printed in The Sheri-
dan Headlight newspaper on 
July 18, 2018. A Van Driver is Saddened by the Lose of a Consumer 

      The Glenwood Adult Development Center lost Ms. Lisa Lenard to her battle 
with cancer. Lisa was a success story with the obstacles she had overcome in her 
life, and many tears will be shed in her memory. She was spotlighted in our March 
2017 newsletter. She will be missed by her peers, but especially by her van driver 
Ms. Helen “Bonnie” McConnell (pictured below right), who is seldom seen without 
a smile but was deeply saddened at the news of Ms. Lisa’s passing.  
      Although upset, with a smile, Bonnie can recall all the moments when Ms. Lisa 
beamed with pride over her accomplishments. Bonnie is a 
staff member you can always count on to be positive and 
caring, her smile and laugh are contagious, much like 
Lisa’s. If you could bottle up just a fraction of both of their 
positivity and give it away, more smiles and optimistic atti-
tudes would abound.  
      The First Step of Glenwood is grateful to have had the 
pleasure of being a part of Lisa’s life and will sorely miss 
her, but her memory will live on in the hearts of all who 
knew her.  

Rest in Peace, our friend! 

Lisa pictured showing off her moves as she 
prepared for the 2017 Glenwood Talent 
Show!  

Extra!! Extra!! Read all 
About it!!! The Glenwood 
Adult consumers artwork won 
ribbons at the Pike County 
2018 Fair!! Pictured (right) 
are the winners proudly show-
ing their ribbons alongside 
their artwork! Congratulations 
on a job well done!!   
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Rest in Peace, our friend! 

Lisa pictured showing off her moves as she 
prepared for the 2017 Glenwood Talent 
Show!  

Extra!! Extra!! Read all 
About it!!! The Glenwood 
Adult consumers artwork won 
ribbons at the Pike County 
2018 Fair!! Pictured (right) 
are the winners proudly show-
ing their ribbons alongside 
their artwork! Congratulations 
on a job well done!!   

Lisa pictured showing off 
her moves as she prepared 

for the 2017 Glenwood 
Talent Show! 
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Malvern Center News 
FUN equals learning! 

     Every day in the First Step Malvern 
center is about fun and this day was no 
different! Developmental Treatment 
classroom, DT2, captured their children 
learning all about themselves and who 
their friends are. Erik is putting 
together a puzzle made out of his own 
picture, while another group of kids are 
learning about colors and art while 
painting the outline of a person. 
Another group of two year olds 
(pictured right) are learn-ing about 
shapes and body parts while putting 
Mat Man together. It’s all about 
LEARNING THROUGH FUN! 

Erik 
loves

puzzles! 

Art time 
is always
messy and 
FUN!! 

September 9—15,  2018 
First Step, Inc. is proud to recognize our Direct Support Professionals for their 
tireless dedication and commitment to serving individuals, birth to adult, with 

developmental disabilities. Their contribution in helping our consumers overcome 
their challenges and reach their highest potential is recognized not only by the 

consumers and their families but by the community at large. 

DIRECT SUPPORT PROFESSIONAL RECOGNITION WEEK 

Fordyce Center News 
Community Involvement!! 

      DT4 clients in Fordyce participated in the 2018 
Dallas County Fair and Livestock Show during the 
week of September 5-8. The children all colored a 
page depicting a cow riding on a tractor (pictured left). 
The artwork was displayed in the Fair Building for 
public viewing throughout the week. Each child was 
awarded a green participation ribbon.    
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Glenwood Center News 

Hamburg Center News 

In August, Hamburg graduated ten children! The theme 
for the graduation ceremony was “Kindergarten Here We 
Come.” The children were excited to perform the songs 
for their parents and grandparents that they had learned. 
They walked proudly across the stage to receive their di-
ploma from Ms. Tamera, Director of Operations. After-
ward, the families were invited to enjoy refreshments. 

Kindergarten Get Ready! 

The kids getting ready to 
walk across the stage and 

receive their diploma! 

In July, Hamburg learned about animals! 
Visitors arrived with AMAZING ANIMALS to 
show the children. The children were captivated 

by the guinea pig and reptile (pictured left)!

          The First Step of Glenwood wrapped up a hot and busy summer by jumping 
right into our Fall themed line-up in the classrooms. We spent the summer months en-
joying water-play and celebrating Father’s Day in June with our annual “Fishing with 
Fathers” Party complete with snacking on goldfish crackers and washing them down 
with cold root beer floats. As our Administration staff worked diligently to stay up 
with numerous changes in operations, the Coordinators didn’t miss a beat keeping our 
halls full of activity. We learned about all kinds of little pocket monsters like frogs, 
lizards, and snakes to the big alligators and crocodiles.  Children seem to love learning 
about these animals, well at least the boys. We couldn’t let a summer end without a 
field trip for our graduating class. This year we took them to Hog Wild Bounce Houses 
in Hot Springs.  They enjoyed climbing, jumping and sliding, and while they got a 
gross motor workout, they learned a little about phys-
ics and gravity.   

    Our Adult Development Center also got a lesson in 
physics when they went to  Central Bowling Lanes in Hot Springs; the bowling alley 
has always done a great job accommodating our consumers by furnishing equipment 
to help get the ball down the lane if needed. Jena (pictured upper left) sure shows her 
enthusiasm for the game. We have an abundance of stories being told about all the 
experiences, promoting those communication skills and imaginations, because Rich-
ard didn’t really score ten strikes in a row, but he tells it so well, and we listen with 
excitement. Speaking of excitement, we had an awesome graduation ceremony to 
send off our 2018 graduates to kindergarten. Special thank you once again to the 
Glenwood Christian School for lending us their facility for our celebration. As we 
said goodbye to a group of great kiddos, we welcomed in a “new” school year with 
an Open House complete with Hot Dogs, all the fixings, and activities in each room.  
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     Our son, Osvaldo, has been receiving services at First Step, Inc. 
since February 15, 2008. He is eleven years old now. His services 
have included day habilitation (pre-school), occupational, speech, 
and phys-ical therapies and currently, school-based developmental 
treatment services. Osvaldo was born prematurely only weighing 3 
pounds, 10 ounces at birth. His medical history is significant for 
RSV and ear in-fections. At the age of 3 months, he would make 
sounds and was weaned from the breast at 6 months of age. Due to 
complex medical reasons, he receives all of his meals via a feeding 
tube.  
     We would recommend First Step because it is a very good school 
for Osvaldo, and has access to the best resources available to help all 
children with disabilities. All of the staff are proactive in their treat-
ment and provide everything necessary to meet the diverse develop-
mental needs of the children. Also, every decision concerning 
Osvaldo’s treatment has been conveyed to us and meetings are held to discuss the best 
solutions. 
     We want to thank all of Osvaldo’s teachers, past and present, for their time and dedication to taking 
care of our son and for consulting with us on anything involving him. We want to thank his therapist’s 
for dedicating their patience to our son. Finally, we want to thank Ms. Alicia, First Step’s interpreter, for 
always being there for our son and us.   

Sincerely,  

Osvaldo’s parents  
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